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Our Environmental Policy

TOGETHER FOR A BETTER FUTURE

3S>) OUR DRIVE
©/) TO IMPROVE

We strive for continuous improvement in
sustainability, as we view it as a journey
rather than a destination. Complying with
environmental regulations is merely our
baseline requirement. As part of our
environmental management system, we
annually review and enhance our
management structures and processes, thus
improving our environmental performance.

@ TOGETHER
WE STRIVE

All links in the chain are involved in
improving our environmental performance:
Our executives as well as employees are fully
aware of their responsibilities and areas of
impact. By raising awareness among our
passengers about our sustainable practices,
we can create a sense of our environmental
protection measures and inspire them to join
us on our journey towards a better future.

@ PARTNERING
{27 FOR PROGRESS

In our business operations, we adhere to the
highest ethical principles. It is important to
us that our partner companies and suppliers
share these values. We strive to select new
contract partners based on ecological criteria.

e

Annette Mann

Francesco Sciortino
CEO COO

BUILDING TRUST
THROUGH COMMUNICATION

We understand that transparent information is
crucial for building trust. Therefore, we take
concerns about the environmental impact of
our activities seriously and engage in
constructive dialogues with passengers,
authorities, and the public. We publish our
verified environmental data and initiatives in
an annual environmental report, demonstrating
our commitment to transparency and
accountability.

& EFFICIENCY

%v) AT ITS BEST

Sustainable business means using resources as
efficiently and sensibly as possible. To
achieve this, we rely on science-based
reduction targets as well as data-driven
decision-making, systematically evaluating
the impact of our actions on the environment.
Based on these insights, we take targeted
measures to improve efficiency and
continuously monitor their implementation.

Q FUELED BY INNOVATION
AND CREATIVITY

We are always searching for new ways to
continuously improve our environmental
performance, making progress through the use of
innovative and resource-efficient technologies.
Even in the face of economic limitations, we
welcome change and see it as an opportunity for
our creativity and innovative capabilities to
shine.
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